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ABSTRACT 

Purpose of the Study: The aim of this research is to determine whether conflict 

resolution strategies could be a mediator variable in the association among work-family 

struggle and matrimonial fulfillment in dual profession pairs who labour in Multan 

region.  

Methodology: The subjects of this research were 220 in which 76 males and 144 

females from public and private sectors in Multan. Data gathering used three measuring 

tools, named as the measuring tool of work-family conflict, marital satisfaction, and 

conflict management strategies. 

Main Findings: The first premise illustrate that conflict management strategies play a 

role of mediating variable amongst work family struggle and matrimonial fulfillment. 

The second premise, there is positive significant association among work family 

struggle, marital fulfillment and conflict management strategies.  

Applications of this Study: This research cold be usefull as a suitable foundation, 

particularly as observation for marital pairs who are also working in public or private 

organizations to maintain their work, family time as well as resolve their workplace or 

family conflicts by using conflict resolution strategies to increase their work products 

and wedded fulfilment.  

Novelty/Originality of this Study: This study emphases on the function of conflict 

resolution strategies as a mediator variable which roles as a bridge among work-family 

struggle and marital fulfillment. The interconnection affiliation made in this research is a 

vital worth that essential be a chief concern for potential pairs who will become married 

to busy situations in their work.  

Keywords: Work-family Conflict, Conflict Resolution, Marital Satisfaction. 

Article History 

 

Received: 

April 17, 2023 

 

Revised: 

June 26, 2023 

 

Accepted: 

June 27, 2023 

 

Published: 

June 30, 2023 

Introduction 

Numerous individuals consider their career alternatives when they are youthful grown-ups. A person 

starts to develop up concurring to his interface and inclinations, selecting the way of life he loves to live 

and choosing either it ought to stay solitary or become wedded. Twenty-five years before, analysts have
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to acknowledge that the communication amongst job and family have gotten to be a greatly crucial as 

well as noteworthy task (Eby et al., 2005). 

Work-family Conflict (WIF) 

Work obstructions with family (workplace and family struggle WIF), specifically as the execution of 

labour assignments would create trouble in carrying out household obligations (Greenhaus & Beutell, 

1985). 

Family Work Conflict 

Work hindrances with household (work environment as well as family battle WIF), particularly that to 

carrying out of work plan or order could make inconvenience in fulfilling family commitments 

(Greenhaus & Beutell, 1985). 

Our work life may clearly whether progress or subtract against our family lives. Such as Drawn out & 

prohibitive working plans, extra-involvement in calling, and work environment stretch can cause family 

torment, as well as separation of family commitments as well as having a negative affect on someone's by 

and large standard of living. Moreover, noteworthy child rearing commitments and intrigued within the 

issues in family occasions might ruin individual's career openings and objectives, as well as unfavourably 

affect their work assignation, profession fulfillment, and eagerness toward stay in their present site 

(Wadsworth & Owens, 2007). Numerous double profession guardians have a three-dimensional of 

themselves: profession, domestic, and unwinding (Amstad & Semmer, 2011). 

Work-family debate could be a multi-dimensional philosophy in common. Work-family stretch could be 

depicted as a marvel that have two headings (work to family and family to work), various forms (time-

based, strain-based, and behavior-based) and pertinence to a assortment of lifespan duties (e.g., life 

partner, parental, senior care, domestic care, and relaxation). When the socioeconomics of representatives 

and the work environment alter, the consider of the relationship amongst both the labour and intimate gets 

to be much more basic (Sullivan & Silver, 2003). 

Domestic lifespan besides proficient life are the two hugest basic spaces which impact respectively one 

another. Mutually add up to quantity and ages of the offspring, as well as the help of a accomplice, has an 

affect on an person's proficient lifespan. Working environment components impact domestic life in such 

wise (Kossek & Ozeki, 2001). When hitched ladies drive to labour, they essential oversee their particular 

relations and family obligations (Jackson & Sullivan,2003). These days, this is ordinary between hitched 

ladies to back their relatives fiscally by functioning as workers. 

As a result of mechanical progression, numerous specialists have been picking with a double career way 

of life, where both of the accomplice’s effort and attempt family caring duties (Greenhaus et al., 2006). 

Individual debate is characterized as "man versus self" debate, where an individual's psychological 

condition has been generally decided over situations inside or encompassing him/her. Forcefulness could 

be produced by an assortment of components, counting seethe, liquor abuse, pity, disappointment, and 

uncertainty. It might be a inconsistency of convictions or inclinations where individuals proceeds to 

endure inside their intellect and conventions, producing it difficult to select an objective (Wood et al., 

2019).  

Interpersonal debate occurs when two or more individual doing work as a group have a difference 

(Tabitha & Florence, 2019). 

Marital Satisfaction 

Individuals ordinarily gotten to be wed for such a assortment of reasons, counting falling in cherish, 

overcoming a sense of separation, picking up freedom, and finding a reason in lifetime. It is critical to 

write how keeping up a wedding may well be unexpected on a assortment of belongings, counting 
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association fulfillment, the presence of a beneficial lifetime, and successful interaction (Blanchard & 

Fawcett, 2009). 

The disposition of an individual has upon their wedding is as often as possible utilized to decide spousal 

satisfaction (Fincham & Shoreline 2010). Character characteristics emphasized in otherworldly as well as 

faith standards, counting commitment, participation, and excusing, may offer assistance to update the 

viability of marriage connections. It has been expressed that the quality of a association and one's capacity 

for sympathy oneself and one's accomplice are emphatically related (Askari & Noah, 2012). 

Conflict Resolution Strategies 

Nowadays, aimed at a huge number of individuals, relational unions stand now not a upbeat, changeless 

assurance but slightly appears to be the foremost unsuitable and fragile one (Olson, 2000). Strife 

determination is amongst the foremost vital variables influencing a wedding or association wellbeing and 

affiliation delight (Kossek & Ozeki, 2001). 

Struggle appears to be a common concept portraying debate which takes put on distinctive levels. For 

occasion, struggle can allude to both a physical showdown and fair a debate which heightens into such a 

contending. Struggle may not continually imply a perpetual environment. A fight which creates at the foot 

level may to heighten to the most prominent level (Karip, 2000). Unaddressed interactive disagreements 

amongst companions appear to be the essential reason of division within the lion's share of circumstances 

(Samam & Doost, 2008). 

Confidence (the attempt to describe one's possessed issues) and agreeableness are two philosophically 

free qualities s of conduct in strife circumstances that Thomas (1976) depicts (the endeavour to fulfill the 

apprehensions of others). Five particular struggle determination perspectives have been decided depend 

on those two constraints. 

1) Competing behaviour is unsavory and intense at the equivalent time. It is essential be associated 

to forced behaviour and losing contentions. 

2) Assertive and agreeable behaviour is cooperative. It is related with tending to contrasts of 

supposition and looking for arrangements to problems. 

3) Compromising falls in amongst being angry and being pleasing. It has been related through the 

proposal of a cooperation. 

4) Avoiding behaviour is pulled back, upsetting, and connected to being incapable to require a stand 

in a battle situation. It is additionally insecure. 

5) Being pleasing is detached and pleasing; it is deciphered as an exertion to conciliate a few other 

individual and make strides the association (Thomas & Kilmann, 1978). 

Literature Review   

From definition of WFC and FWC made it efforted for finishing work as well as domestic obligations and 

obligations. Based on push enhancement hypothesis, Analysts anticipated that experiencing both WFC 

and FWC at that time would have been more pernicious to the fulfillment of wedding than enduring fair 

one sort of certain struggle, grounded on stretch intensification hypothesis (Grzywacz & Marks 2000).A 

think about off 977 hitched respondents appeared that agreeable behavior, going to neighbors or friends’ 

domestic were pointers of social intrigued and emphatically related to conjugal fulfillment. Whereas 

struggle behaviours are as regularly including in fight and contradiction remained contrarily connected to 

conjugal fulfillment (Leggett & Pittman, 2012). 

An exploratory think about of 54 married pairs uncovered that married pairs who yield announcement and 

struggle determination styles preparing from advising centres account higher conjugal fulfillment in post-

test in contrast to their pre-test (Askari & Noah, 2012). 

Concurring to the inquire about, people have numerous points in their association. Other components, 

counting such communication fashion, issue determination, and ascribing, might help the achievement of 
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the ranked marriage goals, while life fluctuations and societal hones can impact the significance of 

particular conjugal goals (Li & Fung, 2011). The information gathered from Chinese, Korean and 

Japanese overview it is resulted that family labor stack was conversely associated to conjugal delight 

(Oshio & 2013). 

The comes about appeared that the nearness of work–family credits produced a supportive work–family 

setting, that was adversely related to work-Family struggle, grounded on the data gotten from 112 

specialists. WFC includes a hindering affect over both life joy and work inclusion. Laborers who appear 

advanced stages of WFC stayed much fewer substance almost their livings and fewer prospective to be 

included at working environment (Fiksenbaum, 2014). 

Alfred Adler said, “Of all the organizing that have as of now been made to upgrade the relationship 

between sexes, co-education has been the foremost noteworthy." Without a doubt, he caught on the 

centrality of common regard, collaboration, and support in satisfying the request of one's partner in 

arrange to preserve a satisfying deep-rooted association (Britzman & Sauerheber, 2014). 

Agreeing to discoveries from 2002 National Investigate of both the Changing Workforce 1,046 hitched 

men and 776 hitched women. The alternative interaction amongst workplace-to-family debate as well as 

conjugal bliss has been upgraded whereas family-to-work debate was truly noteworthy. Within the 

technique of commonsense consequences, its examination illustrated that job-family debate and family-

work debate don't yield freely. Married people should to consider how these two sorts of debate 

connected for deciding conjugal results as individuals have awareness on just how to cover the job–family 

relationship (Minnotte & Bonstrom, 2015). 

A cross sectional ponder in Iran appeared that the work-family strife remained essentially associated to 

the related to the conjugal fulfillment. This consider stood set up in 2015 as well as the information was 

gathered from 420 hitched ladies that were utilized (Bagherzadeh & Taghizadeh, 2016). 

Focused married people, concurring to investigate on household flow, have a high grade of undesirable 

affiliations and debate. As an outcome of the increased push associated with work family struggle and the 

coming about disappointment, individuals begin or decline their obnoxious intuitive with individual 

accomplices. This awful interaction might be clarified as the conclusion of both social discouragement, 

which incorporates behaviours such as dismissals, disapproval, and aalternate state of mind towards the 

married people, and hostile conjugal collaboration, that attempt to show scorn in the direction of the 

companion (Huffman et al., 2017). 

Concurring to the later investigate men and women show up to be more possible than diverse in their job - 

family strife discernments, concurring to later investigate sex contrasts in effort to family strife show up 

to be negligible, independent of individuals which specific subsections are examined, and at that period 

there's determined changeability within the seriousness of sex disparities in WFC, the critical components 

that impact this changeability are right now obscure (Shockley et al., 2017). 

The reason of this investigate appears to be a see at the impacts of discussion, debate settlement, sexual 

closeness, and budgetary connections on winning and non-earning women's conjugal fulfillment. A test of 

144 ladies taken part in this inquire about, with 90 legitimate gaining ladies and 54 non-earning spouses. 

Discussion, sexual closeness, and money related connections all influenced winning spouses' conjugal 

joy. In any case, communication and monetary connections influenced conjugal joy amongst non-career 

life partners (Renanita & Setiawan, 2018). 

The writing provides prescribed definition of cooperative believe, grounded on debate determination 

hypothesis and writing, brain research, and enactment: Cooperative believe would be a particular see 

shaped on or after one's claim decisions, encounters, and states of mind, where a individual beliefs and is 

expected to performance approximately other swords, behaviours, and conclusions. It seems include a 

reliance on collective presumptions enunciated through thoughts, standards, measures, and judgment 

forms (Grayer &Leary, 2019). 
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A think about the instructors in Anambra State, Nigeria appears where the representative for the most part 

utilized the obliging strife administration fashion for their working environment fulfillment (Okoye & 

Okeke-Okonkwo, 2020). Whereas the consider on four hundred Chinese married people depicts that 

communication could be a critical strife administration fashion that are utilized for conjugal fulfillment or 

relationship keeping up (Hou & Wang, 2019). 

The think about of seven-fifty men and women in southern Brazil investigates how the married people 

solve their debate and the points their conversations are connected to their affiliation alteration. The 

inspirations at the back of budgetary apprehensions, residential obligations, and time contributed 

organized remained all indicators of affiliation alteration, as were the utilization of profitable procedures 

for settling clashes. The discoveries appear how vital it is for specialists to reflect the sort of the affiliation 

strife that married people privilege having and the strategies they utilize to determine them when 

assessing the standard of a wedding (Wagner & Mosmann, 2019). 

From 684 Italian jobholders’ information, this consider was directed to evaluate statistic aberrations 

within the WFC in associated to gender, the figure of offspring, and the sort of work (i.e., specialists and 

healthcare suppliers, instruction experts, laborers, blue-collar laborers, and independent laborers). This 

has been decided that male have a more prominent WFC than ladies, and doctors and supplementary 

health care suppliers have the least WFC. The two business bunches through the most noteworthy stages 

of WFC show up to be employees work physically as well as mentally and also self-employed individuals 

(Loscalzo & Giannini, 2019). 

Flexible schedules that allow jobholder to change hours of work and take time off during the day have 

been associated with enhanced employment outcomes in several studies (Kim et al. 2020). 

A happiness exploration of 136 Israeli married men and 140 married Israeli women in relation to the 

number of daily hours their spouses spend with family and home forecast happiness with their personal 

and romantic lives. love for both sexes. WIF's conflict perception describes satisfaction with sex life in 

women, while FIW's conflict perceptiveness describes gladness with dearest and wedding (Kulik & 

Liberman, 2022). 

Amongst Snowball sampling, 511 Turkish married people were selected in this study. Recorded striking 

finding was that the grade of mental care that spouse give to each other during periods of high stress and 

anxiety has a tougher prognostic effect on connection contentment than partners. other parts are tested. 

Less distress, less general conflict management style, more spouse support, and more positive conflict 

management style are all associated with improved marital contentment (Ünal & Akgün) ,2020). 

Current marital relationship study focuses on topics such as wedded happiness, marital success, 

agreement, benevolence, adjustment, reliability, and other generalization related to marriage and marital 

satisfaction (Kazim & Rafique, 2021). 

Current marital relationship research concentrates on subject such as marital blessedness, marital success, 

agreement, benevolence, adjustment, reliablity, and other concepts affiliated to marriage satisfaction in 

married life (Kazim & Rafique, 2021). 

A correlational study of wedded female doctors found that WFC was positively associated with intention 

to change. In addition, emotional authorization was initiate to have a significant adverse connection with 

intent to leave. Strong causes of aspiration to leave in the sample were family involvement grounded on 

office behaviour as well as emotional authorization (Tariq & Fahim, 2021). 

A study of 388 working couples found that all favourably loaded response constituent had a significantly 

adverse association with stress between work and family. The results show that job holder couples face 

challenges in achieving a healthy and productive balance between work productivity and home work due 

to the active involvement of work and family commitment (Rahman & Ahmad, 2021). 
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The purpose of this investigation, involving 289 dual-income couples, was to explore the association 

between workplace-family conflict and wedded gratification amongst mediating effects of the control of 

marriage. The results showed the association between family and workplace conflict and association 

value is considerably affected by wedded strength (Büyükşahin & Taluy, 2022). 

Work-family conflicts adversely affect the health of teachers, that could show to a absence of married 

blessedness. Negative emotions will arise, disturbing not only the mother as well as her better half, 

children and family (Prasisti & Rozana, 2022). 

In China, 14,910 female jobholders responded to self-reported interview as part of a cross-sectional study. 

Work-family conflict has a adverse outcome on individual life fulfilment, and this bond increases as 

middle-aged female workers age (Yuan and Mei, 2022). 
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                                               Figure 1: Conceptual Framework 

Methodology 

Participants   

 The determination of respondents in this study was completed involving a review population in which the 

population was all functioning wedded couples in Multan. The examining procedure utilized in this study 

was purposive testing. The qualities of the subject are fill in (as workers in private and public 

organizations), a base marriage age of 1 year, and at least 1-year professional training. Information is 

gathered by appropriating polls to respondents dispersed in Multan. 

Instruments   

The tool used to gauge work-family struggle alludes to Haslam and Morawska (2015) that action two 

viewpoints with 10 things. While the tool to gauge conjugal fulfillment is an action gathered by Fowers 

and Olson (1993). The tool used to gauge compromise methodologies is created by Zubin Austin in 

(2009). This instrument was organized in light of four angles, in particular Forcing, Settling, Staying 

away from and Obstructing. 
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Research Design 

The methodology utilized in this exploration is quantitative. Examination of the information utilized in 

this study utilizes enlightening examination and PLS-SEM (Structural Equation Modeling) investigation. 

Then the plan utilized is correlational exploration that expects to figure out how every variable can be 

connected. Information investigation was performed utilizing Structural Equation Modeling (SEM) PLS-3 

student version. 

 The validity and reliability of an instrument refer to psychological properties. Evaluation of psychometric 

qualities allows the exploratory to utilize this tool voluntarily and with confidence, intending that this will 

furnish valid and reliable data for decision material (Souza et al. al, 2017). To examine the psychometric 

properties, the intelligent statistical software PLS-3 is used. 

Results 

In the interceding impact test, analysts utilized SEM (structural equation modeling) examination. SEM 

investigation is utilized to decide the impact of a dormant variable that impacts the connection between 

the independent variable and the dependent variable. 

The first step is to examine influencing information of work-family conflict on marital satisfaction and 

the effect of conflict resolution strategies on marital satisfaction. From the calculation, in the first step, the 

results of the statistical t value are as follows in figure 1. 

 

 

 

                                                        Figure 2: Direct pathway 
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 It is founded that the work family conflict has significant relationship with marital satisfaction and 

conflict resolution strategies. While two conflict resolution strategies (thwarting and avoiding) have 

significant relationship with marital satisfaction, the outcomes of statistical t-value are shown in figure 1. 

Table 1: Indirect Path coefficient or Mediation 

 Original 

Sample(O) 

Sample 

Mean(M) 

Standard 

Deviation 

(STDEV) 

T Statistics 

(|O/STDEV|) 

P Values 

WFC-> Imposing->EMS 0.013 0.018 0.129 0.097 0.923 

WFC-> Avoiding->EMS 0..054 0.054 0.027 1.976 0.049 

WFC->Thwarting->EMS -0.186 -0.184 0.057 3.273 0.001 

WFC->Settling->EMS 0.009 0.010 0.077 0.117 0.907 

 

Figure 2 showed that work family conflict, two conflict resolution strategies (Avoiding and Thwarting) 

are significant with marital satisfaction. It showed that avoiding and thwarting conflict resolution 

strategies played a role of mediator between work-family conflict and marital fulfilment. 

Discussion 

A good career and satisfied married life are two important aspects in an individual’s life. Hence, it is 

quietly true that these two dimensions of life produce conflict with each other and results with 

unsatisfactory married life. The individual is always trying to keep a balance, which when not 

maintaining, leads to conflict (Elloy & Smithh, 2003). 

Grounded on the result of this research the first premise that conflict resolution strategies played a 

mediating role between the association of work family conflict and marital fulfilment is being justified. 

The results showed that conflict resolution strategies played a role of bridge in association of work-family 

conflict and marital fulfilment. It means that married couples who are also earner manage their work and 

marital life by using conflict resolution strategies. Dual career couples either men or women both use 

conflict resolution strategies at their workplace and at home for keeping balance in their marital life and 

career. Previous studies showed that that higher levels of spousal support and positive conflict resolution 

techniques were strongly connected with greater relationship satisfaction (Işık & Kaya, 2022). 

The second hypothesis that there is a relationship between workplace-family conflict, conflict resolution 

strategies and wedded fulfilment is also being true. Conflict resolution strategies (Imposing, settling, 

avoiding and thwarting) absolutely influence workplace-family conflict and wedded fulfilment. Imposing 

is highly positively interrelated with work-family conflict which is indicative fact that higher using of 

imposing strategy produce higher work family conflict. Here, thwarting is less related with work family 

conflict that means less being frustrated leads to less work family conflict. Thwarting conflict resolution 

strategy is highly positively associated with marital satisfaction that showed more using of thwarting 

resolution strategy produce high marital satisfaction. On the other hand, results showed that being forcing 

to other person or sing imposing style of conflict resolution leads to low level of marital satisfaction.  

Data composed from surveys in China, Korea and Japan leads to the conclusion that household workload 

has an inverse relationship with marital happiness (Oshio & 2013). 

Conclusion 

This research paper examines the conflict resolution strategies as a mediator between work-family 

conflict and marital satisfaction in dual career couples. People who are married and working in any 

organization have to apply conflict resolution strategies for increasing their work productivity as well 

producing healthier working environment for them in an organization. On the other hand, they use 

conflict resolution strategies at home also to resolve family issues and making their married life happier. 

Hence, conflict resolution strategies act a bridge between work family conflict and marital satisfaction. 
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